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Premier Property Pay URL

Premier Property Pay is directly accessed at: www.columbiabank.com/HOA-Payment.
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When you enter the site, choose what you would like to do:
REGISTER a NEW Account
Make a ONE-TIME Payment without registering

LOG IN to an existing account
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How to Register

Registered users can sign up for automatic payments, make one-time payments, access payment history,
and access all site features, including the ability to pay for multiple properties from a single username and
password.

To Register as a NEW USER, click Register Now.

Note: if this is your first time to register, DO NOT type a Username or Password on this screen. You will be
prompted to create a username and password later in the registration process.

PREMIER PROPERTY PAY"

Sign In or Register
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How to Register (cont.)

« Account Nickname: Give your property account a “nickname” to easily identify it.

« AccountID: Enter the 26-character Account ID provided by your Management Company.
SEE SAMPLE OF HOW TO LOCATE THIS FROM A COUPON OR STATEMENT.

« Property ZIP Code: Enter the Property ZIP Code, where the property is located.
Click Next.

New User Registration
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How to find and enter required information for the Account 1D fheld:
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Liging your payment coupon, locabe the Management Company 1D, HO#A
1D, and Account Mumber, as shown above
Enter all of the alphanumeric characters in the Account 1D field with

no spaces or axira characters. Your eniry should be a iotal of 28
characters.
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How to Register (cont.)

Fill in the Personal Information below, choose and answer 2 different challenge questions, then click
Register.

Your password must be 6-16 alphanumeric values and contain at least one digit with uppercase and
lowercase letters. It should NOT contain special characters.

Challenge question answers are case-sensitive.

PREMIER PROPERTY PAY"

Mew User Registration
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Persanal Information
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Account Information
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Congratulations! You are now registered with Premier Property Pay.

You will now be prompted to enter your payment method, or you can choose to Skip to Login.
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Payment Method Setup at Registration

After initial registration, to make payments via a checking or savings account, add your payment information
as indicated and click Submit. You can also choose to Skip to Login and add your payment method later.

PREMIER PROPERTY PAY"

New User Registration
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Regintradion Compheie! Thamk you for your registragion.

Add Payment Method

Rank Aivpeed Type

Chepgiing L
T £ ACCBUNT Hank Eguting Mumbes
Banik Aoosiam Mumber Confirm Arcount Musmger
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Dashboard

The Dashboard features allow you to quickly access the one-time payment feature by clicking Pay on
Account. The dashboard menu also allows you to set up and review Automatic Payments, review your
Payment Activity, access your Profile for Premier Property Pay, and Logout.

Lo Marm

firsttest17 lasttest17

= pasHBOARD

F.i'.l' Cin Account

ColumbiaBank.com FDlC

£QUAL HOUSNG
©2026 Columbia Bank. All Rights Reserved LENDER
Premier Property Pay — Homeowner/Renter User Guide — Revised 01/2026 80f 35



One-Time Payment

The Pay on Account menu from the Dashboard allows easy access to make a one-time payment while
registered and logged in to Premier Property Pay.

Click Dashboard on the menu to the left.

Urser Mame

firsttest17 lasttest17

™ DASHEOARD

Pay On Account

Click on the Pay Now button to open a one-time payment session.

PREMIER FROPERTY PAY

Pay On Account

e A

. Member
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One-Time Payment (cont.)

Enter your email address if blank, then

Account
click Next. You’ll have the opportunity to
enter the payment amount on the next
(] screen.
e = Note: The Amount Due reflected is
not a live feed. Please refer inquiries
— for amounts due to the Management
Company for the property.
H_."l:r“ LASTTEST
% "-.:.:.71:_‘. e, I-:'_J.'I.q-lniﬂ ':In:::._
.

Enter the payment amount and payment date. This one-time payment can be future dated up to 6
months.

Check the box next to your payment method.

Click Next.
Fayment
Total Amount of $212 o
L Frgmaey D
i i
(] "
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One-Time Payment (cont.)

- Review the summary, and if everything is correct, click Pay.

Total Amount of $2.12 ~

Pl EOrLirE Pl il Pl

Test 1
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L oimer M Enall Receipl v
FIRSTTEST19 LASTTEST1S tesalierat com
Faryrreed Type derrveraril B
Direct Payment 2,12
HOA Marme Froparmy Managemenl Ciampaiy Mame
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Propary Managemernt Comparny Phone Number
T2&3-456- TSl
Payrre Wieshad
Checmirg _ TN
Paryrree . Armasunt
Fex

$2.12 $0.00
Tocsl Paymmerl divad e

$2.12
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- You will see a Success screen and receive a confirmation via email after submitting the payment.
« The email will contain a unique Transaction ID number.

. Member
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Automatic Payments — Add New Recurring Payment Plan

AUTOMATIC PAYMENTS are payments set up to recur without having to take any additional action.

Click on AUTOMATIC PAYMENTS on the menu to the left. Then click Add a Plan to create a new
Recurring Payment Plan enrollment.

——

PREMIER PROPERTY PAY"

Tt 1% laxitel 19

Recurnng Plans

e ™ |
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Automatic Payments — Add New Recurring Payment Plan (cont.)

Check the boxes next to your HOA account, your payment method and Recurring.
Fill out the required fields.

« Payment Amount: enter the recurring amount you want to pay.

- Payment Frequency: Choose the frequency from the drop-down list.

» First Payment Date: Choose your first payment date. All subsequent payments will begin
processing out on that day. (Ex. For monthly, if 2/27/2024 is chosen, your payments will process
on the 27t for each month. If the 27t falls on the weekend or holiday, your payment will begin
processing on the next available business date. You may choose a recurring plan start date to be
within 365 days of the entry date.)

- Making payments until a specific date allows you to decide when the current payment plan ends
and the last payment is drafted. This is an optional field.

Click Next.

Mew Payment Plan
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Automatic Payments — Add New Recurring Payment Plan (cont.)

Confirm Payment Plan

- Review and if ready, click Authorize.

Confirm Payment Plan

ACCount
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Automatic Payments — Cancel Recurring Payment Plan

To cancel the full recurring payment plan, go to AUTOMATIC PAYMENTS in the left menu and click
Cancel.

Recurring Plans

Complete the cancelation by clicking Cancel Plan.

Cancel Payment Plan X

Do you wish to cancel this payment plan for

account 12345678900000000000000001

Mever Mind

Cancel Plan o froma

ColumbiaBank.com FDlC
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Payment Activity — View Scheduled Payments

Scheduled one-time and recurring payments can be viewed on the Payment Activity screen. Recurring
payments are identified with the circle arrows.

User Mame

firsttest19 lasttest19

rj PAYMENT ACTIVWITY

Payment Activity

Scheduled Payments

ColumbiaBank.com FDlC
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Payment Activity — View Payment History

Exporting Payment History

Review and if ready, click Authorize. The payment history displayed can be exported by selecting
Exporting Payment History.

Search Payment History by Date
Search Payment by by a range of dates by clicking on the From Date and To Date fields.

Fram Date T Date

Payment History : o)
3 4 el EIa0nBES 5

Payment Activity — Cancel One-Time/Scheduled Payment

To cancel a scheduled one-time payment, go to Payment Activity and click Cancel next to the one-
time payment.

Payment Activity

Scheduled Payments

Toanl Puyrssnt Arrsousi

QAIZET024 Songgled B241106557564T £33 * Cance

s SCnEdulE Bl4 2 52.12 CES

H Member
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Payment Activity (cont.)

Complete the cancelation by clicking Cancel Payment.

Cancel Scheduled Payment X

Do you wish to cancel this scheduled payment?

Never mind Cancel Payment

To cancel the next recurring payment, go to Payment Activity and click Cancel on the recurring payment.
Canceling a payment under the Payment Activity screen only cancels the payment selected and does not
cancel other future instances that may be remaining in the recurring payment plan. To cancel a recurring
payment plan entirely, go to Automatic Payments on the dashboard.

Payment Activity

Scheduled Payments

Oa28/202a Scheduled B34 10885TLES

12 Cangel

2024 Senesuled 5241106557562 £2.12 - Concer

. Member
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Payment Activity (cont.)

Complete the cancelation by clicking Cancel Payment.

Cancel Scheduled Payment X

Cancelling a recurring payment instance does
P L 3 e ilan Ll T fueur
not cancel the recurning payment pian, all future

instances will be scheduled as planned. To
manage the recurming payment pian go to the
Automatic Payrments menu.

Never mind Cancel Payment

ColumbiaBank.com FDlC
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Profile

Uier Mafme

firsttest19 lasttest19

H paAsHBOARD

Profile

i Security Profile
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BT, MO DNOINE, PEIPNVETR Bind

CREENDE Ul Srd

Billing Accounts

Message Center
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Profile settings are accessible from the PROFILE menu
option on the left or on the main page.

Payment Methods
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Profile — Security Profile

View and change Personal Information, Password, or Challenge Questions on the Security Profile
screen and click Save or Update to confirm.

Security Profile

Personal Information

Fird Kl Lawl Marrsn
frptesti Pl Lol

Email Fivgiaf
DAL OO 123-<56-7000

Password reset

Fasyward
&
i
Fw paiiward @ Lo da i HEYe pab bl @
& i Tl e =1

Challenge Questions

i anan 1
n WO T5) WETR i ST
Jus piam 3
WITEL BT T Al OF e MRS ERGE
. Member
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Profile — Payment Methods

View and Add Bank Accounts
Payments can be drafted from checking, savings, or business checking accounts.

Additional payment methods may be added by clicking the Add button, then fill in the required
information for your bank account: Bank Account Type, Name on Account, Bank Routing Number, and
Bank Account Number, then click Save.

Payment Methods

aikaae  Eoopng s

Checking ...7891 v

Payment Methods

foipsss / Fapand &

Checking ..7891] v

Bank &ccount Type

Checking w
ame on AZcoart Bank Bouting Numnber
Bank Account Namber Eoniflren Acvowni Mumber

ColumbiaBank.com FDlC
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Profile - Payment Methods (cont.)

Checking ..7890 A

Fayment method successfully sdded.

Bank Actount Type

Checking

MNamee on ACCoUunt Bk EI:H.rI:Iﬂ_s I e
test *kH**5T81

Bank Account Numbaer Confirm Account Number
******?Egu ******?Egn

Delete Bank Accounts

Select the account you want to delete and click the arrow to expand the account details.

PREMIER PROPERTY PAY"

Payment Methods

Cosapse / Bxpang &1
Checking ...7891 e
Checking ...7890 v
Aod
Member
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Profile - Payment Methods (cont.)

«  Click the Delete Button.

Payment Methods

Checking ..7839] e
Checking ..7820 s

Bk, o cauimn Ty

Checking

hliired o AT CRST Laria Bonim g Maarsbas
s lll.-i-l-s?sll

Ptk & sl purrdied Cprlwes &y gupst] b isalietv

l--l-llii?m LA bbb ]

0

- Confirm by clicking Delete.

Delete Payment Method

WARNIMNG: You may have edisting schegduled or
PENCENE DAy TNENS [NAL DEpEnd on e metnod
you are about 19 delete. If you have pending

PAYTTENTS INAT Epens DR TN METnoa THEy W
x| be submimed for payment If you have
SLME0UMD OF SUDINATIC DAYMENTE (RAT Jepeno
O ThiS METnoE, TRHEy Wil D8 hEETEE 300 ST
o refchaguiag

St Dhahers BUTEON 10 delepe the payment
method. Sefect Cance| Butoon to cancei the
aeienon

Caniel
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Profile — Billing Accounts

View Billing Accounts

The 26-character account ID used to register with Premier Property Pay will display on the Billing
Accounts screen.

The Nickname and Account ID number will display like the example.

Your Accounts

Test 1 - FIRSTTESTYS LASTTEST 19 - 1234557050 200000 0000000001

AT

Add Billing Accounts

To add additional 26-character account IDs to the user profile, click Add button. (Adding additional billing
accounts may be necessary if you own multiple properties or pay assessments under different account
IDs, provided your Management Company(s) have enabled Premier Property Pay.)

Your Accounts

Test 1 - FIRSTTESTTS LASTTEST 19 - 1234567200000 000000000001

ColumbiaBank.com FDlC
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Profile — Billing Accounts (cont.)

« Account Nickname: Give your property account a “nickname” to easily identify it and differentiate
between the billing accounts.

« AccountID: Enter the 26-character Account ID provided by your Management Company. SEE SAMPLE
OF HOW TO LOCATE THIS FROM A COUPON OR STATEMENT.

« Property Zip Code: Enter the Property ZIP Code, where the property is located.
Click Save.

e g v By g P ey

Rptend B T Freperty EIF Code

= -

How to find and enter required information for the Account 1D feld:

hicam Mg d Bl ir T LES N Y
i ie) ] 12MLETER M 20r3 B550. 75
[T o il O A e iy ok ol s
Tireg Mo ol Vo Commurily Aiscaaion [ETE e BP0
D ST W [ B R RO P
B e b e it
E:'.fm BRI el ¥

517 CODATA OOCOCODIIMSETED YourMams CSSOTE B
& & &

Using your paymani coupon, locate the Managemant Company 1D, HOA
10, and Account Nuember, &% shown abowe

Enter all of the alphanurmetic characters in the Account 1D Feld with
no spacos or extra characiers. Your entry should be a total of 26

tharactirs
Using the example above, the entry would be
A ted 1D
R o A o

I you dia not mecoive @ payment coupon, plesss contact Four
Managamant Company, or nefar bo the onling portal for your comemuniy

ColumbiaBank.com FDlC
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Profile — Billing Accounts (cont.)

Delete Billing Accounts

To delete a 26-character account ID from the user profile, click the down arrow next to the account you wish
toremove.

Your Accounts

bewt b - FIRTTTEATST LASTTESTSEN . 12 HBETRR000000 003000021 "

Tesn KK . RESTTESTHELASTTEST1S. 1 3345ETEROMOM00m008T . "

2

Click Delete, then click Delete again on the confirmation.

Your Accounts

sl e - R ETRE S LARTHENTS o DS FTReS s R R aIahl

Tk EE . PRI ST LA FTEET TR 1D Bl Bl S ]

Dast AL CIHINT x

Tmarg & e o 1 & . =

=l RN <

. Member
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Profile — Notification Settings & Message Center

Viewing and Setting Alert Notifications
There are 4 email alerts available in Premier Property Pay.
Automatic payment alerts are pre-selected.

Manual Payment alerts are turned on by checking the box next to Email and selecting Save Settings.

PREMIER PROPERTY PAY"

Notification Settings

Alart e whan B0 UMM PaymEnt Rl SOCwrred
Alert me when an subsmathc payment has Talled. E

Aleri me when & manual payment heas stcurred. )
Email

Alert me when & manus] payment has failed,
Ermail

Save settings R

View System-Generated Emails
Property Pay generated emails are available to view directly from the Message Center.

PREMIER PROPERTY PAY"

Message Center

aae 1, 204 Bemp b g e Boppid B Lot Bppsepan Liptnsg angs
""" E=a e Frogardy By Maet Bpoeming Pt Pas Lramed
. Member
ColumbiaBank.com a=  FDIC
©2026 Columbia Bank. All Rights Reserved. LENDER

Premier Property Pay - Homeowner/Renter User Guide — Revised 01/2026 28 0of 35



Profile — Delete Profile

A user profile can be deleted.
Select Delete Profile from the Profile Menu.
Confirm the selection by clicking Delete.

PREMIER PROPERTY PAY"

Profile

| . .

| Security Profile Payment Methods
LIS e’ SRR TSR R [l SN Pl S Y i BN E BN SR
A, =aneE pROSE BEREONE, A3 Sl O DTS AR D8] BOTIeum
TPkt D ST

[l Billing Accounts Motification Settings
S b i RO Sutd] Metrfule Tl welh plur S Ut Py g 0 A0S ragar Ao
Leraunt D ana PN L BT
Message Center Delete Profile -
W FEEOEAE TeEibgEd Bl T i Dy S vanaily SHRE pouT SN Sdy T
ST s g ALiiruf il Jalete o S el

PREMIER PROPERTY PAY"

Delete Profile

Delete Profile
D Er 'E pOiar profilE B SErTaEmTETT Bnd CRNOT BE wndaine

Salpct Dsgse oo 10 Ddetd trup pradfog Salbrr Chooe BultiE® ED CRNIE [ SEEDS

“*
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One-Time Payment Without Registering

From the main page on columbiabank.com/HOA-Payment, you can make a one-time payment without
registering. Click on One-time Payment.

ijﬂm““ L N Tl i L

Ly By - vty + S

Pay Your Homeowner's
Assessments
iy Pirrnerits Made Eary

A — 2 M E LA s, o 1 e
e TRy ey e T e e b e

= = -dh

Fillin the Management Company ID, HOA ID, and Account #, and complete the reCAPTCHA. Click
Submit. SEE SAMPLE OF HOW TO LOCATE THIS FROM A COUPON OR STATEMENT.

L1
ﬂ;m BANE Fervemal  mire— A i — i,
G ] rmEn Lt
- R L —
L L L S pree— 1 mEE P =
[ PR T -
One-time Payment e —
e | B |
BB OO UL e ew ST §
¥
—— e
—
N 5 e g M 8 0 1) ) Tyt . . ARt s i [ it I e Iy PR
LT g e el [ ] il T et [y 1, A LU e A PR
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One-Time Payments (cont.)

«  Enter email address. Click Next. Payment amount can be entered on next screen.

Account

O

Account #12245678900000000000000001 ~

otdc gl

123 56T8900000000:00000 0001

ALCOE AT

FIRSTTEST19 LASTTEST19

Errmi Addeeiy drmount Due
teatiBemadl com £2 12
HOA Nuras Property Masapernent Compary Mams

sunnyside Townhomes Management Company

Froperty Menagement Company Preone Nomier

123-456-TR%0
H Member
ColumbiaBank.com @ EDIC
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One-Time Payments (cont.)

Enter payment amount and choose payment date.

Use dropdown menu to select the appropriate account type, e.g., Checking, Savings, Business
checking.

Enter your bank account information. Click Next.

Payment

—O

Total Amount of $2.12 A

Paymient Armsount Payment Date
2252024

Bank Account Type

Checking w
Mame on Account Bank Routing Kumber
Bank Aceount Number Conifirm Account Number

*“

ColumbiaBank.com
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One-Time Payments (cont.)

Review your entries and if accurate, click Pay.

Total Amount of $2.12 A

Aroang NS M

Test 1
JAE il
Payment Date
0472572024
Cuirbemmas M sme Ermall Recsipt 1
FIRSTTEST19 LASTTEST19 test@email.com
Paypmaat Typs Armoung Dus
Direct Payment 2.12
HDA Narme Frogeriy Managemien] Company Name
Sunnyside lownhomes Management Company
Froperiy Management Company Phone Namber
123-456-T890
Papmaeat Meghad
Checidng . THS
Paymant Amoent
Fee

$2.12 50.00

Total Payment Ammoyung

$2.12

By clicidng Py, | BuTrorize Tre BDosE rarmed FOU T Elerronoady Bein oy BO0swsT ending in TRE 1, for & paymengof

211 on or afper SR04
Member

ColumbiaBank.com @ FDlC
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Frequently Asked Questions

Registering an Account
Q. What do | use for the Nickname?

A. The nickname should be unique to help you specifically identify the account. If you have more than one
account, this is especially helpful. Use a unique nickname for each account.

What is my Account ID?

This is your unique 26-character account number. It is never more or less than 26 characters. Your
Management Company should provide this to you.

> O

What ZIP code do | use when registering?
Enter the ZIP code associated with your property location.

| deleted my profile and want to register again. Can | use the same username?

> 0 » 0

No. When you delete a profile and try to register for a new one, you can’t use the original username but will
need to create a new, unique username.

Login
Q. Whatis the URL for Premier Property Pay?

A. The URL to access Premier Property Pay is: columbiabank.com/HOA-Payment

Q. What are the password criteria?

A. The password must be between 6 and 12 alphanumeric values and contain at least one numeric digit with
uppercase and lowercase letters. No special characters (such as: #, !, $, etc.) should be used.

Q. Are the challenge question answers case sensitive?

A. VYes, the challenge question answers are case sensitive.

Q. Onthe Register page, do | need to input a username and password first?

A. No. Do not enter a username and password on the registration screen. You must scroll down and click
REGISTERNOW. The next screen will allow you to continue with the registration process, where you will
establish your username and password.

Q. What doluse foraloginID? Is that the same as Username?

A. Your Username serves as a login ID. You will use your Username and Password when you log in.

Q. What if | can’t remember my password?

A. Use the Forgot Password link on the Login Page. You'll be prompted to answer your challenge questions.
Reminder: challenge question responses are case sensitive. If you have 4 failed attempts to log in, you will
be locked out for 30 mins. You can try again after that time. If you continue to have issues, please contact
your Management Company as they can reset your password for you.

Member

ColumbiaBank.com
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Frequently Asked Questions

Payment Schedule (Recurring/Automatic)
Q. Canledit my existing automatic payment details?

A. No. If any changes are needed to your existing recurring plan, you must cancel the plan and re-establish a
new plan with the new details.

s

What if | need to make additional payments temporarily but | have a recurring payment scheduled?

>

You have a few options:

1. Go to columbiabank.com/HOA-Payment each time you need to make additional payments and choose
One-Time Payment on the first screen.

2. Loginto Premier Property Pay and set up an additional recurring payment plan for the temporary amount.
Choose a payment end date just after the last necessary payment date.

3. Cancel the existing recurring payment plan and re-establish a new plan with the total amount that includes
the temporary payment. Set the payment end date just after the last necessary payment date. With this
option, once the temporary payments are completed, you must remember to cancel and re-establish a
recurring payment plan with the regular amount due.

Adding Additional Billing Accounts
Q. How do | add an additional HOA account?

A. Loginto Premier Property Pay, click on Profile located on the left-hand side, click on Billing Accounts,
and click Add.

Payments
Q. How do | edit payment methods?

A. Loginto Premier Property Pay, click on Profile located on the left-hand side, click on
Payment Methods, and add/edit from here.

Q. Canlcancel a payment that has not processed?

>

Yes, you can use the Cancel button accessed via the Payment Activity menu on the dashboard to cancel
a payment.

Q. How long will it take for my payment to post?

>

It will typically take 2-3 business days for your payment to post.

Q. laccidentally entered my payment for too much, or | forgot to cancel my payment plan on the previous
platform. How can | get a refund?

A. You must contact your Management Company directly for a payment refund.

Profile

Q. How do | delete my profile?

A. Loginto Premier Property Pay, click on Profile located on the left-hand side, and click Delete Profile.
Q. ldeleted my profile and want to register again. Can | use the same username?
A

. No. When you delete a profile and try to register for a new one, you can’t use the original
username but will need to create a new, unique username.

ColumbiaBank.com FDlC
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For Additional Assistance

Questions? Please contact your Management Company directly. You may also contact the Columbia
Bank Premier Property Pay help desk at (855) 868-8108, Monday-Friday 8:00 a.m. - 6:00 p.m. CT.

wsis ) A\ COLUMBIA BANK
COMMUNITY ASSOCIATION BANKING
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